
 
 

 

August 06, 2008 

Monitoring an Employee's Email and Internet Use 

HOT TOPIC:   

Can an employer review an employee's use of the employer’s internet or email accounts or the 
communication transcripts arising from this use?   

ANSWER: 

In some circumstances, an employee may have a reasonable expectation of privacy related to their use 
of an employer’s internet or email accounts. Without a specific written policy an employer may be unable 
to legally access the employee's usage history, activities or the communication transcripts.  As a result, to 
be able to access such information, the employer must be certain that it has clearly articulated and 
enforced a usage policy that: (1) prohibits the use of government-owned equipment for personal matters; 
and (2) provides notice that the transcripts of any communications made or received may be accessed 
and reviewed without the employee’s knowledge or consent.  

The Honigman Labor and Employment Group can provide you with more information regarding the policy 
you must have in place to review an employee's internet and email usage, and can also review the 
adequacy of the policy that you are currently relying upon.   
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